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GENERAL SERVICES ADMINISTRATION

Federal Supply Service
Authorized Federal Supply Schedule Price List
Visit GSA Advantage! For updated pricing, terms & conditions, order placement information

http://www.gsaadvantage.gov

Schedule Title: Office Products/Supplies and Services & New Products Technology
FSC Group: Schedule 75
FSC Class/Product Code and/or Service Codes: 7510

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at http://fss.gsa.gov

Prices Shown Herein are Net (Discount Deducted)
Contract Number: GS-02F-0096V
Contract Period: 04-09-2009 through 04-08-2019
Contract Administration Source:
AlphaB2B, LLC
2018 156" Avenue NE
Bellevue, WA 98007
(P) 888-TONER-12
(F) 888-866-3712

Heather Fotch - hfotch@alphab2b.biz — Extension 705

www.alphab2b.biz

Business Size: Certified Small Business
NAICS Code: 453210 — Office Supplies
SIC Code: 5112 — Office Supplies
DUNS Number: 145713405
Federal Tax ID Number: 71-0941627

Cage Code: 57JP6
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¢ 1a. Table of awarded special item numbers with descriptions and awarded prices:
SIN — 75-200 — Office Products
See Schedule GS-02F-0096V at www.gsaadvantage.gov
Contract Valid 04-09-2009 to 04-08-2019
See attached printed Pricing & Product Catalog

¢ 1b. Identification of lowest priced model number: N/A for all pricing please refer to:
Schedule GS-02F-0096V at www.gsaadvantage.gov

¢ 1c. Hourly Rates: N/A

e 2. Maximum Order: $150,000.00

¢ 3. Minimum Order: $100.00

e 4. Geographic Coverage: FOB Destination to the 48 Contiguous States and the District of
Columbia.

¢ 5. Point(s) of Production (city & state):
Ottowa, IL — Ithaca, IL — Plano, TX — Calexico, CA — Jacksonville, FL

* 6. Discount of list prices or statement of net price:
See Schedule GS-02F-0096V at www.gsaadvantage.gov for the updated net price list.

e 7. Quantity Discounts: When an order is placed for a quantity of twenty-five (25) of the same item
number, AlphaB2B LLC will provide an additional 2% discount from the pricing offered in
Schedule GS-02F-0096V. When larger quantity orders are placed, AlphaB2B LLC will negotiate
an additional % discount with the ordering agency.

e 8. Prompt Payment Terms: Standard terms are Net 30. If an invoice is postmarked and paid
within fifteen (15) days (i.e. Net 15) from the invoice date, AlphaB2B LLC will provide a discount
of 1% off of the total due amount.

e 9a. AlphaB2B LLC accepts Government Purchase Cards (aka P-Cards) below the micro-
purchase threshold (threshold TBD by specific agency account).

e 9b. AlphaB2B LLC will not accept Government Purchase Cards (aka P-Cards) above the micro-
purchase threshold.

¢ 10. AlphaB2B LLC does not offer foreign items.
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* 11a. Time of Delivery: Is 1-2 business days via UPS for orders under 100 Ibs. Larger bulk orders
requiring pallet delivery will be delivered within 5-7 business days via freight company. Orders
that weigh over 70Ibs may incur shipping charges — contact your AlphaB2B Sales Representative
for more information.

* 11b. Expedited Delivery: Is available using UPS Overnight AM Delivery or UPS Overnight Next
Day Air Saver only for orders under 100lbs. As a shipping incentive, UPS Ground rates will be
charged when shipping UPS Overnight AM Delivery or UPS Overnight Next Day Air Saver, to
help the ordering agency save on potential expedited shipping costs.

* 11c. Overnight and 2Day Air Delivery: See above explanation regarding UPS Overnight AM
Delivery and UPS Overnight Next Day Air Saver Delivery conditions. UPS 2Day Air will be
provided for free on all orders of $100 and over.

e 11d. Urgent Requirements: AlphaB2B does not offer “911/Urgent” (same day) delivery on the
contracted item numbers.

* 12. FOB Destination: 48 Contiguous States (including the District of Columbia).

¢ 13a. Ordering Address:
AlphaB2B, LLC
Attn: Sales Department
2018 156™ Avenue NE
Bellevue, WA 98007
(P) 888-TONER-12
(F) 888-866-3712
POC: Heather Fotch at Ext. #705 or at hfotch@alphab2b.biz

e 13b. Ordering Instructions:
v" Purchase orders received by 3PM Pacific Time will be processed for same day shipping.
v' Purchase orders received after 3PM Pacific Time will be processed the following
business day.
v" AlphaB2B LLC business hours are Monday through Friday, 9AM to 5PM Pacific Time.
v" AlphaB2B LLC will be closed on nationally recognized holidays.
Ordering agencies may place orders in the following ways:
1. By mailing in purchase orders to the AlphaB2B Ordering Address. Please allow 3-5 business
days for AlphaB2B to receive your purchase orders if ordering in this fashion. Purchase orders
will be billed to the Net 30 Terms Account provided.
2. By faxing in purchase orders to us directly at 888-866-3712. This is the best method as it
ensures timely receipt of purchase orders. Purchase orders will be billed to the Net 30 Terms
Account provided.
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3. By emailing them directly to the AlphaB2B Ordering Point of Contact:

Heather Fotch

National Accounts Manager
P: 888-TONER-12 — Ext. #705
Email: hfotch@alphab2b.biz

4. By logging into our website — www.alphab2.biz. Ordering agencies will have the opportunity to
place online orders with AlphaB2B. A faxed hard copy of the purchase order must follow the
online order. Only Government P-Cards will be accepted through our website.

* 14. Payment Address:

AlphaB2B, LLC

Attn: Accounts Receivables

2018 156" Avenue NE

Bellevue, WA 98007

(P) 888-TONER-12

(F) 888-866-3712

POC: Heather Fotch at Ext. #705 or at hfotch@alphab2b.biz

e 15. Warranty Provisions:

v

AlphaB2B LLC guarantees that our Compatible Toner Cartridges will be free of defects in
materials and workmanship affecting form, fit and function. Under normal use, our
Compatible Toner Cartridges will not cause damage, abnormal wear, or deteriorations to
any printers, fax machines or copiers.

AlphaB2B LLC further provides a one (1) year warranty on our Compatible Toner
Cartridges from the original date of purchase.

The warranty does not include failures or malfunctions that may result from tampering,
alterations, neglect, misuse, electrical power, and/or unusual storage conditions such as
extreme heat or cold. This warranty also does not cover customer usage of product that
is not in the accordance with the proper installation of product. This warranty is negated
when any persons other than AlphaB2B LLC opens, defaces, obstructs, or otherwise
tampers with the internal or external functionality of our products.

Return Goods Procedures:

All questions regarding workmanship, or defects in the products purchased should be
handled through our return customer service department at returns@alphab2b.biz. The
email must include the original AlphaB2B LLC invoice number, the purchase date, the
original Purchase order number and a brief description of the problem with said item.

AlphaB2B LLC will replace any item that does not meet manufacturer’s specifications.
The reported defective item will be replaced with the same like item — not a different
model or original manufacturer’s item — at no cost to the Government. When the
replacement item has been shipped, AlphaB2B will issue a Return Merchandise
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v" Return Goods Procedures (cont.)
Authorization Number (RMA#) and provide the ordering agency contact person with a
pre-paid Return Label so they can ship the reported defective product to AlphaB2B LLC
for inspection.

v' Absolutely no returns will be accepted without a provided AlphaB2B LLC RMA#.

v When the returned item is received, AlphaB2B LLC will first confirm that the item came
from AlphaB2B LLC. Once this is confirmed, the AlphaB2B LLC item will be sent to our
Quality Control Department for inspection and testing to determine what the cause for the
problem is.

e 16. Export Packing Charges: N/A — All orders for export are shipped to APO’s in contiguous 48
States.

e 17. AlphaB2B LLC accepts Government purchase cards, aka “p-cards”.

¢ 18. Terms & Conditions of Rental, Maintenance, and Repair: N/A

¢ 19. Terms & Conditions of Installation: N/A

e 20a. Terms & Conditions of repair parts: Any repair parts that may be requested would be quoted
to agency at time of purchase order placement.

e 20b. Terms & Conditions of any other services: AlphaB2B LLC does have a free Recycling
Program for the ordering agencies to participate in. Details provided upon request.

e 21. Service Distribution Points: N/A

o 22. Participating Dealers: N/A

¢ 23. Preventative Maintenance: N/A

e 24a. Special Attributes such as environmental: AlphaB2B is in compliance and offers our
premium compatible printer supplies that are up to 65% recycled content.

e 24b. Section 508 Compliance information: N/A

* 25. DUNS Number: 14-571-3405

e 26. SAM Database Information: Cage Code #57JP6
Registration Valid Until: 10-17-2014
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